
Iowa Workforce Development
Tax Bureau General Information 2016
65-5345 (12-15)

Information
Tax Fax Number
Web Home Page

MIUI Customer Service
MIUI Home Page

MIUI Email

888-848-7442 (option 3, option 7)

515-242-6301
www.iowaworkforcedevelopment.gov

888-848-7442

https://www.myiowaui.org
iwduitax@iwd.iowa.gov

Tax Rates for New Business in Iowa

7$27,3000.00% 1.00%7.50%2015
6$28,3000.00% 1.00%8.00%2016

3$24,7000.00% 1.90%9.00%2011
4$25,3000.00% 1.50%9.00%2012
5$26,0000.00% 1.10%8.50%2013
6$26,8000.00% 1.00%8.00%2014
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Benefit Charge Statement
Please direct correspondences regarding Statement of Charges or Benefit Charges on the 
employer’s account to the Benefits Employer Liability Specialist. Correspondence should be direct to 
the appropriate email address below based on the last 2 digits of the employer’s account number:
Account Numbers: Benefit.Charges1@iwd.state.ia.us

Benefit.Charges2@iwd.state.ia.us
01 – 50
51 – 00

Reserve Fund
For 2016 the Reserve Fund Rate is 0.000%.
There will be no Administrative Surcharge assessed for 2016.

Penalties: All late reports $35.00 minimum

Government Base Rate
The 2016 base rate for government contributory employers has been computed at -0.20%. 
You are not assigned a rate less than 0.100% unless your percentage of excess contributions is 
greater than 5.000%.

Rate Appeals
Please refer rate questions to the Employer Account Maintenance. Calls should be directed to the 
appropriate phone number below based on the last 2 digits of the employer’s account number:

Revenue/Collections
Please refer statement questions to the Revenue/Collections Unit. Calls should be directed to the 
appropriate phone number below based on the last 2 digits of the employer’s account number:

515-281-819301 - 33 Melissa Vansice
515-281-648234 - 67 Keith Hawkins
515-281-830768 - 00 Carol Tanner

81 - 00 515-281-4050Frisco Baccam
515-281-336861 - 80 Dana Barrer

515-281-818821 - 40 Amy Reed
Randy Adcock01 - 20 515-281-8227

515-281-562141 - 60 Genea Sporer


