
Recertification Credit Hours Awarded:  0.0 

The use of this seal is not an endorsement 
by the HR Certification Institute  of the 
quality of the program. It means that this 
program has met the HR Certification  
Institute’s criteria to be pre-approved for 
recertification credit. 

Get Ready for  

Unemployment Appeals 

When:  Tuesday, March 15, 2016 

     8:30-10:30 am 

Where: IowaWORKS Southern Iowa 

     15260 Truman Street 

     Ottumwa, IA 52501 

Targeted Audience: Human 

Resource Personnel, Managers, 

Business Owners & those that 

represent employers 

 

* Seating is limited* 

Registration is requested by Tuesday, March 8, 2016.  

Email IowaWORKS at amy.brink@iwd.iowa.gov. 

Do you understand the Unemployment 

Insurance Appeals processes?  

Emily Chafa will describe procedures for UI 

Appeals Bureau ALJ hearings, including 

prehearing processes, the hearing notice, 

expectations before and during the 

hearing with an ALJ, and appeals before 

the Employment Appeal Board and 

beyond.  She will offer tips and general 

expectations for those who appear pro se 

in unemployment insurance administrative 

appeal hearings and discuss how the 

Code of Administrative Judicial Conduct 

applies to these proceedings.  A question 

and answer period is also planned.   
 

Speaker: Emily Chafa currently manages the 

Iowa Workforce Development UI Appeals 

Bureau. She previously worked as an ALJ 

(Administrative Law Judge) with Iowa 

Workforce Development (IWD) conducting 

hearings and issuing decisions in 

unemployment appeals, from April 10, 2015 

until she began her current duties on July 3, 

2015.   

Iowa Employers’ Councils are groups of employers who work in partnership with Iowa Workforce Development to meet the needs of businesses  

and provide expert information on issues that effect the business community. If you would like to know more about what ECI has to offer,  

visit www.iowaworkforce.org/eci.  An Equal Opportunity Employer/Program 


