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IowaWORKS Loess Hills ECI   

UNEMPLOYMENT 101  
FOR EMPLOYERS 

Presented by Ryan West, Bureau Chief of Unemployment Benefits Division, IWD 

 

IowaWORKS Loess Hills ECI groups will host Ryan 
West, Bureau Chief of Unemployment Benefits 
for a training session on Unemployment 101 for 
Employers. 

Ryan West served in the US Navy for four years 
on the aircraft carrier U.S.S. Abraham Lincoln.  
Ryan earned a Bachelor’s Degree in Business 
Management from Simpson College.  Ryan has 
been with Iowa Workforce Development since 
2009 where he is currently the Unemployment 
Insurance Bureau Chief.  

Ryan is a true expert in his field and will speak 
about unemployment best practices and how 
to best prepare for an unemployment appeal 
hearing. 

 

 

When: November 17, 2015 

Two different locations offered:  
Nishna Valley Employers’ Council 
Iowa Western Community College 
 9:00 am—11:15 am  
 705 Walnut St. 
 Atlantic, IA 50022 

Wabash Area Employers’ Council 
Shenandoah Medical Center  
 1:15 pm—3:30 pm  
 300 Pershing Dr. 
 Shenandoah, IA 51601 
 
 

Cost: $20.00 per person  
 (includes  refreshments) 
 
 
Space is limited so reserve your seat today!  

Registration is requested by Friday, November 13, 2015.  To register, 
email Cassie Paniagua, at cassie.paniagua@iwd.iowa.gov. 

Iowa Employers’ Councils are groups of employers who work in partnership with Iowa Workforce Development to meet the needs of businesses  

and provide expert informa on on issues that effect the business community. If you would like to know more about what ECI has to offer,  

contact Cassie Paniagua at 712‐352‐3480 extension 45139 or visit www.iowaworkforce.org/eci.  An Equal Opportunity Employer/Program 
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