
Unemployment Insurance 

Claims and Appeals: 

Proactive Tips for Employers 
The Employers’ Council of Iowa (ECI) in  

Southwestern Iowa will host Emily 

Chafa, Iowa Workforce Development 

Appeals Bureau Manager. 

 

The session will cover the following topics: 

 Rules related to unemployment insurance 

 Learn about the appeals process 

 Learn what constitutes a discharge for    

      misconduct and a quit for good cause 

      attributable to the employer             

 Able and Available issues 

 Differences between Fact Finding 

      Interviews and Appeals      

 Being prepared as an employer 

 Questions and answers 

When:  September 19, 2016  

     10:00 am — Noon 

 

Where: Southwestern Community             

               College Performing Arts   

               Center — Multi-purpose Room  

               (co-located in the YMCA) 

                1501 W. Townline Street 

               Creston, IA 50801 

 

Cost: $10.00 per person 

 

Space is limited so reserve a spot today! 
 

 

RSVP: IowaWORKS at 641-782-2119 ext. 45 

or email michelle.wilson@iwd.iowa.gov 

Iowa Employers’ Councils are groups of employers who work in partnership with Iowa Workforce Development to meet the needs of businesses  

and provide expert information on issues that effect the business community. If you would like to know more about what ECI has to offer,  

visit www.iowaworkforce.org/eci.  An Equal Opportunity Employer/Program 


