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The Workforce  Needs  Assessment  Survey  is  conducted  annually  by  Iowa Workforce  Development.    Employers  provide 
information regarding both their current level of employment and their current and expected job vacancies.  Starting in July 
2014, 1,900 employers  in the region were contacted.   By the close of the survey, 475 completed surveys were received by 
IWD  for  a  response  rate  of  25.0%.    This  regional  analysis  includes  aggregate  data  for  the  following  counties: Delaware, 
Dubuque and Jackson. 

CUR R EN T  VACAN C I E S   B Y  OCCUP A T I O N A L  C A T E GOR Y   O V E R A L L  V A C A N C Y  D A T A  

 34.1%  of  respondents  within  the  region 
reported  current  or  anticipated  job 
vacancies 

 23,692  estimated  vacancies  reported  per 
Iowa Workforce  Development’s  job  bank 
(November 2013 ‐ October 2014) 

 Accommodation &  food  services  (20.1%); 
manufacturing  (18.0%);  healthcare  & 
social  services  (16.4%);  and  wholesale  & 
retail trade (14.3%) industries reported the 
highest volume of current vacancies 

 12.0% of current vacancies are within  the 
sales  &  related  occupational  category 
followed  by  10.5%  within  the 
transportation  &  material  moving  
occupational  category  and  10.1%  within 
the  office  &  administrative  support 
occupational category 

 Large  employers  (100+  employees) 
accounted  for  7.9%  of  survey  responses 
and 33.4% of the total job vacancies in the 
region 

WORKFORCE  NEEDS  ASSESSMENT:  REGIONAL  ANALYSIS  

Annual 2014 to tal regional employment data from IWD

Totals may vary due to rounding methods

Regional Employment Vacancy Rate

Arts, Entertainment & Recreation 1,481 8.9%

Accommodation & Food Services 5,150 8.4%

Construct ion 2,602 5.1%

Transportat ion & Warehousing 2,351 4.9%

Management 610 4.6%

Personal Services 2,014 4.2%

Healthcare & Social Services 9,844 3.6%

Manufacturing 11,485 3.4%

Wholesale & Retail Trade 11,426 2.7%

Agriculture & Mining  308 2.6%

Information 1,031 2.3%

Professional & Technical Services 2,609 2.1%

Finance, Insurance & Real Estate 4,698 1.1%

Educational Services 6,062 0.6%

Public Administ rat ion 2,185 0.2%

Administrat ive & Waste Services 2,308 0.0%

Utilit ies 148 0.0%

WO R K F O R C E   D E M A N D  

UN EM P L O Y E D   P E R   J O B  V A C A N C Y  
(approximately 1.0 job vacancy for every unemployed person) 

 3,460 Estimated Average Monthly Job Vacancies1 
 3,403 Estimated Unemployed Persons2 Per Month 

V A C A N C Y   R A T E   B Y   I N D U S T R Y  

Iowa Workforce Development's job bank

Totals may vary due to rounding methods

Percent of Total 
Vacancies 

Average 
Vacancies per Day

Sales & Related 12.0% 208

Transportat ion & Material Moving 10.5% 182

Office & Administrat ive Support 10.1% 175

Food Preparation & Serving Related 8.2% 141

Product ion 7.8% 134

Computer & Mathematical Science 6.4% 111

Healthcare Practit ioner & Technical 6.4% 111

Installat ion, Maintenance & Repair 5.3% 91

Management 5.2% 90

Business & Financial Operations 4.1% 71

Healthcare Support 4.1% 70

Architecture & Engineering 3.7% 64

Construct ion & Extraction 3.7% 64

Building & Grounds Cleaning & Maintenance 2.7% 46

Community & Social Services 2.5% 44

Arts, Design, Entertainment, Sports & Related 1.8% 32

Education, Training & Library 1.5% 26

Personal Care & Service 1.4% 25

Life, Physical & Social Science 0.8% 15

Protective Service 0.8% 15

Farming, Fishing & Forestry 0.8% 14

Legal 0.1% 2

Military Specific 0.1% 1

Total 100% 1,732

1
Iowa Workforce Development Job Bank

 

2
Bureau of Labor Statistics, Local Area Unemployment Statistics

 



P E R C E N T AG E   O F   EMP L O Y E R S   T H A T   P E R C E I V E  A   L A C K   O F   S K I L L S  AMONG  A P P L I C A N T S  

18.3% 
BASIC SKILLS 
(Includes: literacy, numeracy, basic  
computer skills and organization) 

30.2% 
SOFT SKILLS 
(Includes: timeliness, responsibility, 
teamwork, integrity and self‐esteem) 

34.9% 
HARD SKILLS 
(Includes: analytical skills, physical 
ability, knowledge and experience) 

H O U R L Y  WA G E S   B Y   O C C U P A T I O N A L   C A T E G O R Y  
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Iowa Wage Survey estimates 

Strongly 
Disagree

Disagree Neutral Agree
Strongly 
Agree

Applicants fulfill all necessary requirements for the job 10.7% 20.7% 40.0% 27.3% 1.3%

Applicants possess the basic skills required for the job 4.1% 14.2% 40.5% 35.8% 5.4%

Applicants possess the soft  skills required for the job 6.0% 24.2% 37.6% 32.2% 0.0%

Applicants possess the occupational skills required for the job 8.7% 26.2% 41.6% 22.8% 0.7%

Applicants are often disqualified due to controlled substance test ing 39.9% 21.6% 28.4% 8.1% 2.0%

Applicants are often disqualified for failure to pass a background check 24.3% 25.0% 27.7% 14.9% 8.1%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 0% 10% 20% 30% 40% 50%0% 10% 20% 30% 40% 50%

*Job specific 

Mathematics, 44.4% 

Written Communication, 44.4% 

Locating 
Information, 29.6% 

Reading for 
Information, 25.9% 

Dependability, 80.0% 

Motivation, 77.8% 

Communication Skills, 62.2% 

Time-Management, 57.8% 

Leadership, 48.9% 

Teamwork, 44.4% 

Honesty, 42.2% 

Analytical Thinking, 48.1% 

Business 
Communication, 32.7% 
Machine Operation, 
23.1% 

Basic Computer 
Literacy, 17.3% 

Project Management, 15.4% 

Computer Software*, 9.6% 

General Office Software, 3.8% 

2013 Entry-Level Wage 2013 Lowest 10% Wage
2014 Entry-Level Wage 2014 Lowest 10% Wage



60 days or more, 10.0%

30-59 days, 21.3%

Less than 30 days, 68.7%

T O P   O C C U P A T I O N A L   C A T E G O R I E S   B Y    
P L A N N E D   P A Y R O L L   E X P A N S I O N  

* Insufficient data reported

Percent of 
Each Industry

Percent of Total 
Expansions

Manufacturing 18.5% 20.0%

Professional & Technical Services 30.8% 16.0%

Healthcare & Social Services 11.3% 12.0%

Construct ion 10.4% 10.0%

Accommodation & Food Services 14.8% 8.0%

Finance, Insurance & Real Estate 7.7% 6.0%

Wholesale & Retail Trade 3.1% 6.0%

Educational Services 8.7% 4.0%

Management 25.0% 4.0%

Personal Services 7.1% 4.0%

Transportat ion & Warehousing 10.5% 4.0%

Agriculture & Mining  12.5% 2.0%

Arts, Entertainment & Recreation 8.3% 2.0%

Information 11.1% 2.0%
Administrat ive & Waste Services * *

Public Administrat ion * *

Ut ilit ies * *

P LANNED  PAYROL L  EXPANS ION  BY   I NDUSTR Y   RECRU I TMENT  PER I OD   FOR   J OB  OPEN INGS  

F U T U R E  WO R K F O R C E   P L A N S  
MAINTAIN 

 67.5% of employers plan to maintain their workforce 
EXPAND 

 31.8% of employers plan to expand their workforce 
 68.3% plan on expanding within 12 months 
 24.4% plan on expanding in one to two years 
 Top  reasons  for  payroll  expansion  include:  to 

meet current market demands;  increase share of 
existing  market;  to  enter  into  new  markets; 
opening  a  new  location;  reduction  of  overtime; 
merger/acquisition;  and  changes  in  tax  or 
regulatory incentives 

REDUCE 
 0.7% of employers plan to reduce their workforce 

R E T I R E M E N T S  
 3,674 employees in the region are currently over the 

age of 64 
 Representing  5.5%  of  the  total  regional 

workforce 
 50.5% are male and 49.5% are female 
 Of  those  retiring  in  the  next  five  years,  23.0%  are 

within  the  healthcare  &  social  services  industry; 
followed  by  22.7%  within  the  manufacturing 
industry and 10.1% within the management industry 
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Data compiled and analyzed by: 
Iowa Workforce Development  

Labor Market Information Division 
1000 E Grand Avenue, Des Moines, Iowa 50319 

Phone: (515) 281‐7505  |  Email: Laborshed.Studies@iwd.iowa.gov 
www.iowaworkforcedevelopment.gov 

E S T I M A T E   O F   N E W L Y   E L I G I B L E   T O   R E T I R E  

PRODUCTION 
42.6% 

HEALTHCARE 
SUPPORT 

7.7% 14.6% 
FOOD PREPARATION 

& SERVING 

4.5% 
COMPUTER & 

MATHEMATICAL SCIENCE 

4.8% 
HEALTHCARE PRACTITIONER 

& TECHNICAL 

4.5% 
CONSTRUCTION 


